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1.0 INTRODUCTION 
 

The City of Vancouver has retained Parsons and Argyle to study the gig economy and gig worker mobility in and 

around Vancouver. Key outcomes of this study will include: 

1. Increased understanding of the trends in the gig economy and the movements and motivations of gig 

workers, through mapping their demographics, their mobility behaviour, and existing barriers to their 

work performance. 

2. Increased understanding of the opportunities for mode shift for gig workers from single- or shared-

occupancy vehicles to lower emissions modes such as electric vehicles (EVs) or bicycles (including 

electric bicycles and cargo bicycles). 

3. Increased understanding of A) the potential effects on gig workers of different transport pricing 

structures, and B) the potential overall impacts of transport pricing fees on gig workers. 

 

As a first step in conducting this research, a review of existing literature on gig work and gig workers was 

undertaken. The results of this literature review are documented herein. 

 

1.1 Document Organization 

 

The literature review was focused on finding information from other jurisdictions related to three key outcomes, 

described below: 

• Key Outcome #1: who are gig workers and what policies would be beneficial for them is primarily 

addressed in the following sections: 

o Section 2 – Definition of Gig Work 

o Section 3 – Description of Gig Work and Workers 

o Section 4 – Recommended Policy Areas 

• Key Outcome #2: how can the sustainability of gig work travel be improved and Key Outcome #3: how 

might transport pricing impact gig workers are primarily addressed in the following sections: 

o Section 5 – Engagement Strategies  

o Section 6 – Shifting Gig Work Trips to Sustainable Modes  

 

The strategies, trends and other relevant data will help the project team to shape engagement strategies, 

survey formats and questions, and policies. 

 

1.2 Literature Review Methodology 

 

The literature review sources were varied, including academic papers, newspaper and magazine articles, policy 

documents, blogs, and survey summaries. While the gig economy is a common presence throughout the world, 

the body of research – particularly with respect to the three key outcomes of this study – remain limited. As 

such, the documents reviewed were not restricted to similar peer cities. Information was compiled globally, 

including data from Canada, United States, United Kingdom, France, and China. Careful attention was given to 

noting the location of the information in the following sections.  

 

Individual summaries of each relevant article are included in Appendix A.  
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2.0 DEFINITION OF GIG WORK 
 

In order to shape an engagement strategy for reaching gig workers, the term gig work itself must first be 

defined. While the definition for this study can be driven by its specific needs, understanding how other 

jurisdictions define or frame gig work is useful. The literature review revealed a broad consensus of the 

definition of gig work. Key features of gig work include: 

• Digitally focused, accessed via mobile phone apps or websites 

• The platform or app connects workers with individuals or companies who want to hire them 

• The work is temporary, casual and task-based 

• Gig workers are classified as independent contractors or freelancers, and are typically not provided 

certain protections that are given to employees of organizations and businesses 

 

Pew Research Center (Anderson et al., 2021) defines gig work as “earning money by using a mobile app or 

website to find jobs that directly connect workers with people who want to hire them, or by using a personal 

vehicle to deliver packages to others.” Many other definitions highlighted the temporary nature of the work, 

with DBEIS (2018) referencing gig work as being “on a short-term and payment by task basis.” Others identify a 

lack of career or personal growth opportunities. It is noted that this type or similar work has always existed, but 

the introduction of technology platforms has made more work ‘gigafied’ and expanded the market 

dramatically. 

 

Some sources cited the informal and non-traditional type of work as compared to a standard employment 

relationship: “Gig workers are usually not employed on a long-term basis by a single firm; instead, they enter 

into various contracts with firms or individuals (task requesters) to complete a specific task or to work for a 

specific period of time for which they are paid a negotiated sum. This includes independent contractors or 

freelancers with particular qualifications and on-demand workers hired for jobs mediated through the growing 

number of online platforms,” (Jeon et al., 2019). 

 

There was also attention given to the classification of the gig worker, especially as it relates to worker 

protections. The classifications included independent contractors, freelancers, and unincorporated sole 

proprietors. Regardless of the specific classification, the literature revealed consensus that gig workers are 

denied benefits provided to workers with employee status and lack formalized protection. Bates et al. (2021) 

pointed out that workers were not independent contractors, but rather "dependent contractors”, reliant on 

platforms that lack transparency. 
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3.0 DESCRIPTION OF GIG WORK & WORKERS 
 

Section 3 focuses on trends and characteristics of the gig economy as a whole, followed by findings about gig 

workers themselves. First, the findings from the literature review are categorized by demographic and income 

related data of gig workers. The duration, frequency and motivations for performing gig work follows. 

Subsequently, Section 3.7 reports the findings from one study (Ziegler et al., 2020) focused on creating a 

typology of gig workers in Canada. Given the high relevance and detailed analysis, one section was dedicated 

to this piece of literature. Finally, Section 3.8 reports information found on trip making of gig workers—an area 

of research that yielded the fewest results.  

 

3.1 Size of Gig Economy 

 

The gig economy continues to attract new participants. A British survey (DBEIS, 2018) reported that 38% of gig 

workers surveyed first got involved in the gig economy within the preceding six months, 24% of participants had 

worked in the economy six months to two years prior to the time of the survey, 14% of participants had worked in 

the gig economy for more than two years, and 24% were not sure when they started working in the gig economy. 

 

Participation in the gig economy has been increasing over the last two decades, with evidence that the 

pandemic further expedited gig economy participation. As illustrated in Figure 3.1, Jeon et al. (2019) reported 

that the share of Canadian gig workers among all Canadian workers rose from 5.5% in 2005 to 8.2% in 2016, 

with more women participating than men (9.1% as compared to 7.2%, respectively, in 2016). In the US, 16% of 

Americans have earned money from an online gig platform at some point in their life, while 9% of American 

adults are current or recent gig workers (earned money in the last twelve months) (Anderson et al., 2021). 

 

 

FIGURE 3.1: TRENDS IN THE SHARE OF CANADIAN GIG WORKERS (FROM JEON ET AL., 2019) 

 

In China, the gig economy is even more prolific, accounting for 15% of the labour force in 2018 (Rothschild, 

2018). By contrast, only 4.4% of the population of Great Britain worked in the gig economy over the past 

12 months (DBEIS, 2018). In Toronto (City of Toronto, 2021), a major source of gig work, vehicle-for-hire use, 

had been growing prior to COVID-19, although growth had slowed to 5% year-over-year in the year preceding 

the pandemic (compared to 70% the year before). 
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3.2 Types of Gig Work 

 

The literature review revealed mixed results regarding which type of gig work was the most prevalent, but the 

review did conclude that gig work is characterized by diversity and complexity. In Canada, men are most likely 

to perform gig work in the field of professional, scientific and technical services (19% of total gig work, as 

compared to 17.4% of women) whereas women are more likely to perform gig work in health care and social 

assistance (20%). The second most populous category of gig work for men is construction (12.4%). The top five 

industries for men and women are provided in Table 3.1 (Jeon et al., 2019). It is not clear from the literature 

how the industry classes generally align with common gig work platforms. 

 

TABLE 3.1:  TOP FIVE INDUSTRIES FOR GIG WORK BY GENDER (FROM JEON ET AL., 2019) 

Men Women 

Industry (2-digit NAICS 

class) 

Proportion of total men’s gig 

work (%) 

Industry (2-digit NAICS 

class) 

Proportion of total women’s 

gig work (%) 

Professional, scientific and 

technical services 
19.0 

Health care and social 

assistance 
20.2 

Construction 12.4 
Professional, scientific and 

technical services 
17.4 

Administrative and support, 

waste management and 

remediation services 

10.6 

Administrative and support, 

waste management and 

remediation services 

13.4 

Transportation and 

warehousing 
8.3 

Other services (except 

public administration) 
12.7 

Arts, entertainment and 

recreation 
8.2 Retail Trade 10.0 

 

In Great Britain, courier services were the most common type of gig work including food delivery and other 

transport services. The Uber platform was used by 18% of these workers (DBEIS, 2018). Similarly, in the United 

States, making deliveries from a store/restaurant, driving for a ride-hailing app, running errands, and delivering 

groceries/packages were some types of work for which gig workers used their personal vehicle (Anderson et 

al., 2021). One study found that while most delivery workers were self-employed (54%), just over a quarter of 

them were direct employee positions (couriers for Domino’s Pizza, for example) (Dablanc et al., 2021). 

 

MULTIPLE PLATFORMS 

 

A significant percentage of gig workers earn money from multiple platforms. An American study reported that 

40% of gig workers use multiple platforms, with an even higher percentage among non-white participants 

(48%). Of those having experience driving for ride-hailing platforms, 57% reported having also earned money 

through a delivery app (Anderson et al., 2021). 
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UNPAID/VOLUNTEER GIG WORK 

 

While not mentioned in the literature that was reviewed, there is also a non-profit / volunteer sector of the gig 

economy where volunteers connect with non-profits to provide services and expertise. A portion of this sector 

includes mobility. Focusing on a narrow band within the non-profit sector (those dedicated to reducing food 

waste) there are examples of non-profits leveraging digital apps to reduce the barriers to volunteering. Second 

Harvest, a Toronto-based organization, and Food Stash (which as shown in Figure 3.2, operates in Metro 

Vancouver) both rely on volunteers to help pick up and redistribute food to help reduce food waste. Food 

Runners is another example of a local non-profit leveraging the gig economy to support their mission, via the 

Vancouver Food Runners app (Alvarez, 2022). 

 

 

FIGURE 3.2:  FOODSTASH OPERATIONS (FROM WWW.FOODSTASH.CA) 

 

3.3 Characteristics of Gig Workers: Who is participating? 

 

The characteristics of gig workers are categorized by occupation, education and gender; cultural and ethnic 

background; age, and economic status. 

 

OCCUPATION, EDUCATION & GENDER 

 

In Great Britain, the gender profile of gig workers was similar to the overall population (DBEIS, 2018), and in 

Canada, there is an even distribution of women and men participating in the gig economy (Jeon et al., 2019). 

Primary occupations of gig workers vary by gender.  

 

The following categories of primary occupation (using the North American Occupational Classification) 

represent the greatest proportion of female gig workers (Jeon et al., 2019):  

• Sales and service (22% of gig workers compared to 8% of the overall workforce) 

• Education, law, social, community and government services (20% of gig workers, compared to 12% of 

the overall workforce) 

• Business, finance and administration occupations (17% of gig workers, compared to 8% of the overall 

workforce) 
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For male gig workers, the most common occupation classes are: 

• Trades, transport and equipment operators (19% of gig workers, compared to 6% of the overall 

workforce) 

• Sales and service (16% of gig workers, compared to 6% of the overall workforce) 

• Management (10% of gig workers, compared to 6% of the overall workforce) 

 

A survey of American gig workers revealed that those with less education are more likely to participate in the 

gig economy. Of respondents with a high school degree or less, 20% had participated in the gig economy; for 

those with a college degree, that number is only 12% (Anderson et al., 2021).  

 

A study in San Francisco (Benner et al., 2020) showed that almost 80% of gig workers have at least some 

college education. In Canada, Ziegler et al. (2020) found that over half of participants had a bachelor’s degree 

or higher, while Jeon et al. (2019) found that linked tax-census data suggests this number is approximately 

36%. 

 

CULTURAL / ETHNIC BACKGROUND 

 

In the USA and Canada, recent immigrants and non-white adults comprise the majority of participants in the gig 

economy. A study by the Pew Research Center (Anderson et al., 2021) found that US gig economy participation 

varies by race, with 30% of Hispanic-identifying respondents, 20% Black, 19% Asian, and 12% White indicating 

that they have earned money from gig work. In San Francisco, the surveyed ride-hailing and delivery workers 

were a very diverse group, being comprised of 78% of people of colour and 56% immigrants. The study further 

distinguished between food delivery workers and ride-hailing drivers. Less than 40% of ride-hailing drivers and 

more than 55% of food delivery workers are US-born (Benner et al., 2020). 

 

Meanwhile, in Canada, recent immigrants into Canada are nearly twice as likely to be involved in the gig 

economy as compared to Canadian-born workers (Jeon et al., 2019). Another Canadian study reported that 

while in terms of absolute / overall participation, most gig workers are Canadian-born and not racialized, new 

immigrants and Canadians of immigrant families are over-represented in the lower paying types of gig work 

(Ziegler et al., 2020). This trend is also evidenced by the rise of platforms focused on single immigrant 

diaspora communities—one study found there were 8 active mobile apps in the Indo-Canadian community 

(Motaghi & Ntakirutimana, n.d.). 

 

AGES 

 

In Canada, the age distribution of gig workers resembles that of the population as a whole for both men and 

women (Jeon et al., 2019). However, in other countries, the age profile of gig economy workers tends to be 

younger than the rest of the population. In Great Britain, 56% of those involved in the gig economy were aged 

18 – 34, even though this age range comprised only 27% of the overall population sample (DBEIS, 2018). A 

Pew Research Center study (Anderson et al., 2021) found similar results in the United States: adults under 

30 were especially likely to perform gig work. Meanwhile, a French study found that the average age of gig 

workers was 31, and 66% of participants were aged 35 or younger (Dablanc et al., 2021). 
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ECONOMIC 

 

A study out of the United States revealed that persons with lower incomes were especially likely to participate 

in the gig economy: 25% of respondents were low income and 13% reported a mid-level of income (Anderson 

et al., 2021).  

 

While nothing was found in the literature that identified the participation rates of temporary foreign workers in 

the gig economy, it is known that there is an increase in the trend to hire temporary foreign workers instead of 

immigrants, who are on track to become or are already permanent residents. For every immigrant/permanent 

resident, there are two temporary foreign workers entering Canada who are unlikely to be able to stay in 

Canada after their work permit expires (Macintosh, 2018).  

 

3.4 Gig Work and Income 
 

A SMALL SHARE OF OVERALL INCOME/WORK 

 

Income from the gig economy generally makes up a small percentage of overall annual earnings. One study in 

Great Britain found that 65% of gig workers earned less than 5% of their total income in the gig economy in last 

12 months, and only 1 in 11 earned a high proportion of their income from gig work (DBEIS, 2018). Gig work is 

typically performed in addition to the primary way of earning a living, forming an extra source of income rather 

than the being the primary source of income (Anderson et al., 2021). However, roughly the same number of 

respondents view gig income as important as those that view gig income as not so important (DBEIS, 2018). In 

another study in the US, 58% of respondents rate gig work as either essential or important to meeting their 

basic needs (Anderson et al., 2021). Contrary to the rest of the literature, in San Francisco, just over half (56%) 

of surveyed gig workers report that income from gig work was their only source of income in the month prior to 

the survey, and most gig workers surveyed (71%) work full time hours ride-hailing or delivering food (30+ 

hours/week) (Benner et al., 2020). 

 

One study found that for half of gig workers, gig income comprised more than 75% of their total annual 

earnings (but gig income accounted for only 22% of total annual income from all sources) (Jeon et at., 2019) 

Another study also found that, similar to the broader labour market, men earn more money than women in the 

gig economy (Ziegler et al., 2020). 

 

LOW WAGES AND LOWER INCOME WORKERS 

 

The total annual income of people that participate in gig work is typically lower than the societal average, with 

at least two studies reporting that gig workers often earn less than the minimum wage after expenses (Benner 

et al., 2020; Li et al., 2021). Jeon et al. (2019) discovered that workers in the bottom 40% of earners, in terms 

of total annual income, were approximately twice as likely to participate in the gig economy than workers in the 

top 60% of earners in terms of total annual income. The same study found that 35% of gig workers are in the 

two highest quintiles of income (i.e. in the top 40% of earners), likely performing more highly skilled gig work. 

 

The median net gig income of gig workers in Canada in 2016 was only $4,303 CAD, or $359 per month (Jeon 

et al., 2019). In San Francisco, surveyed gig workers earned an average of $900/week for ride-hailing drivers 

(estimated at $360/week after expenses), and $500/week (estimated at $224/week after expenses) for food 

couriers (Benner et al., 2020). Not surprisingly, 45% of those surveyed stated that they could not handle a 

$400 emergency expense (for delivery workers specifically the rate was 59%), well above the national rate of 
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40% (Benner et al., 2020). Meanwhile, study in Great Britain revealed that 25% of respondents earned less 

than minimum wage (DBEIS, 2018). Another study confirmed this finding: 80% of gig workers in the delivery 

sector earn less than $1,500 euros / month (about $2,000 CAD) (Dablanc et al., 2021). 

3.5 Duration and Frequency of Gig Work 

 

For most gig workers, participation in the gig economy is temporary and performed in addition to other work. A 

British survey revealed that 14% said their participation in the gig economy was a one-off (DBEIS, 2018), and 

in another study, only 30% of gig workers surveyed expected to continue this type of work beyond the next 

three months (Dablanc et al., 2021). Jeon et al. (2019) analyzed historic data and found that 50% of gig 

workers who entered the gig economy in one year were not in it the next year. Studies show that long-term 

participation is rare—only 14% of respondents were involved in the gig economy for more than 2 years (DBEIS, 

2018). 

 

The amount of time spent working in the gig economy is typically indictive of part-time work. Only 9% of British 

respondents reported daily participation in the gig economy (DBEIS, 2018), and 41% of US survey participants 

reported working less than 10 hours per week. The same US survey reported that 29% of American gig workers 

allocated 10-30 hours per week in the gig economy. However, COVID-19 has changed some behaviour. During 

the pandemic, 30% of gig workers reported it as their primary job (Anderson et al., 2021). 

 

Specific to the ride hailing industry, a Toronto study (City of Toronto, 2021) revealed that 87% of ride hail 

vehicles were active less than 8 hours/day. The study showed workers drive an average of 20 hours/week and 

spend at least some time of the day active on the platform an average of 5.5 days/week. This subset of gig 

workers reported it as both a part-time and full-time job. 

 

3.6 Motivations for Gig Work 

 

The literature describes motivations for participating in the gig economy as either push or pull factors. For 

many, job loss, job interruption or the need for additional income (all ‘push factors’) are the reasons cited for 

picking up gig work (Anderson et al., 2021). This was illustrated by identifying unemployment income earnings 

and financial distress in the year preceding the one during which workers entered the gig economy (Ziegler et 

al., 2020). The inability to find other work was cited by 37% of respondents in one study (Dablanc et al., 2021) 

and in Canada, an increasing share of gig workers have no other means of earning income (Jeon et al., 2019). 

 

Pull factors include independence, flexibility and being able to control their own schedule (DBEIS, 2018; 

Anderson et al., 2021). During the 2008/2009 recession, men’s participation in the gig economy was 

impacted to a greater extent, suggesting that men’s decisions to enter the gig economy are more influenced by 

push factors. Women’s participation, however, may be more influenced by pull factors (Jeon et al., 2019). 

 

3.7 Typology of Gig Workers 

 

One study was dedicated to creating a typology of gig workers (Ziegler et al., 2020).  The study concluded that 

access to capital is the primary distinguishing factor, which can be broken down into three categories: human 

(skill), social, and economic (investment). The study landed on four primary types of gig workers: the Platform 

Professional, the Entrepreneurial Influencers, the Asset Enabler, and the Tasker. These gig worker typologies 

are defined as follows: 
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• The Platform Professional: This type of gig worker has made a large economic investment (in 

equipment, etc.) and has a high level of skill. Some workers of this type offer services from their home 

(an example could be graphic design through platforms such as Talmix), while others require mobility 

to perform their tasks (an example could be home repair services through platforms such as Jiffy).  

• The Entrepreneurial Influencer: This type of gig worker relies on high levels of social capital and skill. 

They use platforms such as YouTube and Instagram, and crowdsourcing is much more important for 

this type of worker than others in the typology. Note that this type of worker does not generally fall 

under the previously discussed consensus definition of a gig worker.  

• The Asset Enabler: This type of gig worker primarily requires investment; the skills required are 

generally limited. 'Asset’ here refers to property or ‘durable’ assets (e.g. a vehicle). Service-based in 

nature, but reliant on the asset. Some meet the consensus definition of a gig worker (e.g. driving using 

Uber or Lyft), while others do not (renting out the vehicle through Turo or providing short-term home 

rental through Airbnb). 

• The Tasker: The lowest barrier to entry, requiring little to no training or capital investment. The work 

can often be menial (e.g. picking up laundry) and is often invisible. Some of the work may require 

mobility. For example, physical tasks (through platforms like TaskRabbit) or food delivery by bike 

(through DoorDash, etc.) would fall under this category. Some tasks, on the other hand, may be done 

at home (via Amazon Mechanical Turk, for example). 

 

3.8 Mobility and Geography 

 

There is little available research on the home location or the movement patterns of gig workers; however, the 

built environment may have an impact. More dense urban environments tend to have higher participation 

levels in gig work involving travel and these trips have a greater propensity to be multi-modal than gig work in 

suburban and exurban environments. One study out of Great Britain noted that gig workers lived in London at a 

rate double that of the general population (DBEIS, 2018) and another study out of Paris implies that the design 

of the city and the mobility culture influence the mode choice of gig workers. In Paris, 46% of respondents use 

a bicycle for gig work, 36% use a motorized two-wheeler like a moped or motorcycle, and 19% use a vehicle-

sharing service (Dablanc et al., 2021). 

 

Provinces with major urban centers also have a higher participation rate in the gig economy likely because of 

increased opportunity to participate in gig work. A Statistics Canada study found that Quebec, Ontario and 

British Columbia have the highest rates of participation as compared to the other Canadian provinces and 

territories (Jeon et al., 2019). 

 

The overall impact to the transportation network is uncertain. In a Toronto study (City of Toronto, 2021), ride 

hailing trips increased by 17% in downtown Toronto, but overall network travel times did not increase. 

However, other metrics like vehicle kilometers travelled were not considered.  
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4.0 RECOMMENDED POLICY AREAS RELATED TO GIG WORK 
 

The literature review revealed three categories of potential policies related to gig work: worker protection, data, 

and mobility. These categories do not necessarily align with the jurisdictional role of the City of Vancouver, but 

do represent the policy areas under discussion and research across the gig economy globally. 

 

4.1 Worker Protection 

 

The classification of workers and the ability to have certain worker protections enjoyed by workers employed by 

organizations, are some of the biggest debates in the industry right now. Gig platform companies assert that 

workers are independent contractors (Ontario Workforce Recovery Advisory Committee, 2021). However, laws 

in jurisdictions worldwide do not uniformly agree with this assessment. There was a 2020 ballot measure 

(referred to as Prop22) that would exempt businesses with app-based drivers like Lyft and Uber from having to 

classify their drivers as employees, and therefore not requiring the company to provide certain worker 

protections and benefits. The proposed legislation would prohibit unionization and would not provide minimum 

workplace safety or pay standards—it namely protected the economic interest of the network companies. The 

proposition was ruled unconstitutional by a California state judge (O’Brien, 2021). 

 

In another example, the UK Supreme Court found that Uber drivers are not independent contractors but are 

instead classified as “workers” (which is differentiated from “employees”). Since most workers are classified 

as independent contractors or sole proprietors, they are not entitled to unemployment and other benefits, nor 

do they have the same ability to fight against wrongful dismissal. There have been, and continue to be, 

movements to both unionize workers and to reclassify workers as employees. A slight majority of Americans 

agree that ride-hailing workers should have greater legal protections (Anderson et al., 2021). 

 

Adding to the complexity of worker protection is the increasing global nature of gig work. The worker could be in 

one country, the person requesting the work in another and the platform company in a third. Under which 

country’s jurisdiction does the gig work fall (Macintosh, 2018)? 

 

4.2 Data 

 

Contributing to some of the above challenges is the lack of data availability and transparency in the industry. 

Most of the gig platforms do not feature an ability for workers to communicate amongst each other. The 

companies treat their data as proprietary, not granting the same access to workers as the company. There is a 

general lack of transparency on the platforms (Bates et al., 2021). 

 

4.3 Mobility 

 

The true impact of the gig economy on the transportation network is unknown, but certain metrics should 

continue to be monitored including vehicle kilometres travelled, congestion, greenhouse gas emissions, 

pollutants, mode split and curbside conditions (City of Toronto, 2021). Impacts to safety should also be 

considered, as one study reported that cycling-based gig workers felt unsafe due to road design and conditions 

(Benner et al., 2020). Efforts to incentivize and increase the use of zero emission vehicles and active modes 

should continue to be explored along with curbside management policies. 
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Understanding that gig work in the Metro Vancouver region includes both local and regional trips, there is a 

need for coordination with regional municipalities in order to conduct monitoring. 

 

4.4  Temporary Foreign Workers 

The temporary nature of gig work is well aligned with the concept of temporary foreign workers. Filling the 

increasing gap in the labour market due to Canada’s aging population with temporary foreign workers is 

changing the nature of the future of Canada and the chances of creating decent work for everyone. It is leaning 

towards building a culture that is permanently temporary (Macintosh, 2018). 
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5.0 ENGAGEMENT STRATEGIES 
 

The studies examined in the literature vary widely with respect to research goals. The main differentiator is the 

scope of analysis. Many of the studies are national and aim to understand the overall size and characteristics 

of the gig economy. On the other hand, some studies are done within a single city, and are specific about who 

is to be interviewed. The small-geography studies tend to ask questions that are more directly actionable 

through policy. 

 

5.1 Information Collection Methodologies 

 

National-scale studies of the gig economy have two general approaches. The first utilizes an examination of 

existing national datasets. For example, Jeon et al. (2019) used “administrative data” to identify Canadian gig 

workers. More specifically, the researchers accessed the Canadian Employer-Employee Dynamics Database 

(CEEDD) and developed a method of using specific types of reported income to categorize gig workers. They 

also leveraged linked tax data (CEEDD) and Census microdata. This allowed for more detailed analysis of a 

25% sample of gig workers, including their education and immigration status. The advantage of using existing 

national datasets is the extremely large sample size. In the preceding example, the complete CEEDD tax 

dataset covered all Canadian taxfilers between 1983 and 2016. The main disadvantage is that the researcher 

is limited to the data already collected and cannot ask new questions specifically related to the research. 

Additionally, while likely comprising a smaller percentage of overall earnings, under-the-table transactions are 

unaccounted for. 

 

Other national-scale studies use broad, established panel surveys. These surveys use robust, probability-based 

sample selection processes such that a representative cross-section of the population is chosen. Examples 

include the NatCen Panel used in Great Britain (DBEIS, 2018) and the American Trends Panel (Anderson et al., 

2021). These panels are useful for providing high-level indicators of the state of the gig economy, such as the 

overall percentage of the population participating in it. One downside to this approach is that the subset of the 

population participating in the gig economy remains small enough that questions related to gig work may still 

need to be quite generalized. In the case of the Pew study, cash incentives were used to improve completion 

rates, with those in hard-to-reach populations offered higher rates. 

 

Of the studies examined in the literature, those done on a smaller geography tend to be more specific in the 

types of participants targeted. For example, researchers in Paris (Dablanc et al., 2021) have been conducting 

quasi-longitudinal studies on food delivery couriers in the northeast area of the city, with separate studies 

conducted in 2016, 2018, 2020, and 2021. Participant selection was ad-hoc and performed in the field. 

Interviewers approached potential participants during their work, identifying them via their food warming bags 

and mode of transportation (typically bicycle or motorcycle). Numerous selection biases were noted in the 

study. In an example in England (Bates et al., 2021), a similar in-situ approach was used to recruit participants 

to a co-design workshop. Alternative methods of recruitment were explored, including engaging local unions 

and governments; however, these groups did not have existing relationships with gig workers. Ultimately, eight 

cycle couriers participated and were paid the living wage for their time. The small size of the group allowed for 

an in-depth interview process, understanding the workers’ relationship to their work, the gig platform, their 

local environment, etc. In San Francisco (Benner et al., 2020), ride-hail drivers were recruited for a survey 

according to a representative spread of pick-up locations by time of day and day of week. For the same study, 

recruitment of food delivery workers was clustered around mealtimes throughout 11 different neighbourhoods. 
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After the beginning of the COVID-19 pandemic, this study switched to an online recruitment process using 

organized networks and closed Facebook groups. 

 

In the Vancouver study context, the in-situ approach used in Paris for participant identification is likely to be 

less feasible. Whereas in Paris, many couriers use bikes and motorcycles (and are thus easily identifiable), 

Vancouver-area couriers may be more likely to drive a car. Further, this study aims to understand the gig 

economy in its entirety; segments other than food delivery may be “invisible.” The San Francisco study is 

interesting in its attempt to represent different areas of the city. Unfortunately, it is unclear how workers 

themselves were identified by the survey team. The online, COVID-affected phase of the study recruitment may 

be indicative of how specific groups could be targeted (through Facebook, etc.). 

 

5.2 Alternative Approaches to Engagement with People Participating in the Gig 

Economy 

 

All the methodologies presented previously have potential weaknesses in terms of reaching the full breadth of 

gig economy participants. Hypothetically, administrative data should capture the entirety of the economy. 

However, not all gig workers will necessarily file taxes on time, and Census data can lag by up to five years. In 

such a fast-changing sector of the economy, any lag can be a weakness in the research. For national surveys, 

certain groups will not be reached due to language (the American Trends Panel only asked questions in English 

and Spanish) or housing status (both panels referenced rely on postal address databases for sample 

selection). The smaller-scale studies referenced reach very specific groups, rather than the overall gig 

economy. These factors limit the scope of analysis. 

 

A key to reaching participants throughout the full breadth of the gig economy is to first understand which 

groups cannot be reached by traditional means. Only then can an approach be developed to engage such 

groups. Motaghi & Ntakirutimana (n.d.) studied the use of digital mobility platforms within diasporas in 

Canada, particularly Chinese and Indian communities. The researchers found that there are multiple apps that 

cater to single immigrant diaspora communities. For example, there are at least eight active mobile apps in the 

Indo-Canadian community alone. 

 

5.3 Key Areas of Inquiry  

 

Listed below are topic areas that may be specifically relevant to the City of Vancouver, beyond the basic 

information such as gig worker demographics. For all areas of inquiry below, it is assumed that the 

respondents are referring to the portion of gig work that includes trip making. 

• Household or family income without gig work 

• Percent of income comprised by gig work 

• Duration of participation   

• Likelihood of continuing work 

• When work is performed (time of day / day of week) 

• Variability of participation in the gig economy by season 

• Influences on decisions to either pick up work or increase amount of time spent working 

• Home location of gig worker (area code) 
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• Average length of trip 

• Trip patterns and destination of trips (do trips tend to stay within the worker’s hometown/city, or do 

they stretch into neighboring communities?) 

• Areas or specific locations that is avoided and why 

  



 

 

 

Understanding Gig Work Mobility in Vancouver 

Literature Review Summary 
15 

 

6.0 SHIFTING GIG WORK TRIPS TO SUSTAINABLE MODES 
 

It is apparent from some global examples that sustainable modes are viable for some forms of gig work (e.g. 

food delivery). For example, the Paris study (Dablanc et al., 2021) found that 46% of the couriers interviewed 

use a bicycle, and some of those were sourced from bike share services. A UK-based study (Bates et al., 2021) 

focused on bicycle food couriers to uncover opportunities for improving gig work. Moped food deliveries have 

long been a common sight in major Asian cities, and bicycle couriers are a well-known New York City 

phenomenon. The density/diversity of the urban centers, road congestion and degree of cycling facilities all 

play a role in people’s mode choice decision. Interview questions could be structured to ask respondents why 

they don’t use a bicycle or motorbike. 

 

The same lead author as the UK study above (Bates et al., 2018) also studied last-mile freight delivery, an 

industry that relies heavily on gig workers. While this paper focuses primarily on technological methods for 

improving delivery efficiency in dense areas, it also highlights some of the considerations companies and 

workers make with respect to vehicles. For example, it is noted that business-to-business (B2B) deliveries may 

be best suited to larger vans for fewer, larger deliveries. Another consideration is security; vans and other 

automobiles typically have complex alarm systems, while cargo bikes may not. Electric vehicles are also well-

suited to this type of work, but vehicle replacement may not be economically feasible for small businesses or 

individual workers.  

 

In San Francisco, surveyed gig workers indicated a desire to make deliveries on e-bikes, given a financial 

incentive to do so. For many existing bicycle-based delivery workers, financial constraints push them to choose 

bicycling. Despite complaints of unsafe road design and conditions (70% reported feeling unsafe), 77% of 

cycling delivery workers preferred delivering by bike or foot, with key benefits including exercise and lower 

stress. Another financial obstacle faced by cyclists is the need to purchase specialized equipment for delivery 

(large bike rack for carrying food, insulated box, etc.); many indicated that these purchases were not 

subsidized by the platform (Benner et al., 2020). 

 

A key impact point for improving urban, last-mile delivery is the curb. The City of Vancouver may wish to 

examine policy synchronization between curbside management and sustainability. For example, public EV 

charging infrastructure could be focused along the curb at dedicated loading zones. 
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7.0 TRANSPORT PRICING SCHEMES & GIG WORK 
 

Transport pricing, as a form of infrastructure user cost recovery, has been in practice for centuries. However, 

as a form of travel demand management and emissions reduction policy, transport pricing is still young. The 

scale at which the City of Vancouver is interested in applying transport pricing has been practiced in only a 

small number of jurisdictions (Singapore, London, Stockholm, Gothenburg, etc.). 

 

In the reviewed literature related to transport pricing, gig workers are only considered indirectly. This occurs in 

two ways. Firstly, many jurisdictions are considering lower rates (through tax credits, discounts, exemptions, 

etc.) for low-income users (San Francisco County Transportation Authority, 2020). Many gig workers may 

qualify for such discounts. Secondly, some jurisdictions charge (or plan to charge) for-hire vehicles differently 

than private automobiles. For example, the plan for the Downtown Congestion Pricing scheme in San Francisco 

is to charge drivers on entering the boundary. However, ride-hail vehicles (Uber, Lyft) would also be charged for 

trips beginning within the boundary. The fee (as with airport access fees, etc.) could be passed on to the 

customer. In London, private hire vehicles are not exempt from the Congestion Charge; registered taxis, 

however, are exempt. In New York City, a congestion surcharge applies to taxi ($2.50) and ride-hail ($2.75) 

trips in Manhattan. This is separate from the proposed broader congestion charge. A corresponding bylaw 

applies, imposing a per-trip minimum wage equivalent for ride-hail drivers (Li et al., 2021). 

 

The literature review did not uncover any discussion of tolls and other transport pricing, with respect to impacts 

on gig workers themselves or their opinions towards such pricing schemes. However, Li et al. (2021) did 

develop a market equilibrium model that shows a congestion charge is unlikely to change ride-hail ridership if 

the congestion charge scheme incorporates a driver minimum wage requirement. Under their modelling, the 

majority of additional costs are borne by the ride-hail platforms.  
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Title Lessons from one future of work: opportunities to flip the gig economy 

Author Oliver Bates et al. 

Client Not-Equal and others (academic 

paper) 

Date 2021 (preprint) 

Objectives 

The objectives of the study were to: 

• Understand relationship between gig workers and the technologies they use. 

• How can technology better support workers in the future of work. 

Data and Data Sources 

The data used in the report included: 

• Results from two ‘co-design’ workshops, in Manchester and York, UK, with 8 cycle couriers active in the gig economy. 

Definition of gig work  

“Workers are paid per task, in diverse and growing forms of gig works...through platforms. Gig workers access their next job on-demand via 

their smartphone...Work is apportioned by hidden algorithms...” 

Characteristics of gig workers 

Characteristics of gig workers include: 

• “These workers are ‘dependent contractors’, reliant on the platforms to access work that can be irregular...” 

• Some use gig work as full-time employment. 

• Diverse group (with respect to language, culture, immigration status, etc.). 

Income related information 

• N/A: Nothing explicitly identified. 

Trends in gig economy 

Trends (and issues) in the gig economy include: 

• Asymmetrical ratings platform. 

• Risky job (incentive to disobey traffic laws, etc.). 

• Poor platform transparency. 

• Harassment. 

• Asymmetrical data availability (riders do not share in rich datasets). Riders have difficulty understanding the true impact of the 

work (distance travelled, time spent, etc.). 

• Automated, hard-to-dispute dismissal system. 

• No centralized communications between workers. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

Opportunity to support prioritization of low-carbon transport within gig work platforms. 

Findings and Recommendations 

It was concluded that there is a need to make the gig economy more worker-centric: 

• Include workers in platform/tech design. 

• Better support for gig workers through data, worker protections, etc. 

• Explore opportunities for longer-term engagement with gig workers to avoid some of the pitfalls of current research methods. 

• Better government supports for gig workers (in the UK, gig workers had difficulty obtaining COVID-19 supports). 

• Sensitivity to makeup of gig workforce (immigration status, language, culture, etc. Make risks, needs different). 

• Support prioritization of low-carbon transport within gig work platforms. 

• Can worker owned platforms (e.g. co-ops) ‘flip’ the gig economy? 

Other relevant information to the City of Vancouver 

• If gig workers in Vancouver have a similar issue with data collection, may not be able to accurately collect/calculate the true wage 

rates for participants. 

• Idea of policy-makers requiring prioritization of low-carbon transport relates to Outcome #2. 
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Title Transforming Last-Mile Logistics: Opportunities for more Sustainable Deliveries 

Author Oliver Bates et al. 

Client Academic paper (CHI 2018) Date 2018 

Objectives 

The objectives of the study were to: 

• Understand the impact of last-mile parcel deliveries on roads. 

Data and Data Sources 

The data used in the report included: 

• Results from 25 accompanied delivery rounds in London, including GPS data and field observations. Some trips were for B2B 

(business-to-business deliveries) and some for B2C (business-to-consumer) deliveries. 

Definition of gig work  

Study specifically refers to a subset of gig or gig-type workers termed ‘life-style couriers.’ “The term...is used to describe those workers who 

are either contractors or self-employed.” 

Characteristics of gig workers 

Characteristics of gig workers (life-style couriers) include: 

• Contractors or self-employed. 

• No guaranteed work. Fixed-term or zero-hour contract. 

Income related information 

• N/A: Nothing explicitly identified. 

Trends in gig economy 

Trends (and issues) in the gig economy include: 

• Rising business overheads and real estate prices has pushed delivery depots further from city centres. 

• Low margin for package delivery industry. 

• Increasing reliance on gig workers / life-style couriers. 

• Increased expectation of fast, ‘free’ shipping for consumers. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

Opportunity to support prioritization of low-carbon transport within gig work platforms. 

Findings and Recommendations 

A number of key observations were expressed in the paper: 

• Performance of couriers in dense urban areas is highly dependent on personal knowledge. GPS is poor or misleading in terms of 

curbside information, interior delivery locations, etc. 

• Vehicle choice is dependent on the types of delivery. B2B deliveries may be more bulky in nature and require larger vans. Security 

may be more difficult with cargo bikes, etc. 

• Curbside management is important. 

• Recommendations in the paper are generally focused on optimization of various parts of the route. 

Other relevant information to the City of Vancouver 

• The City of Vancouver might consider incentivizing sustainable modes by tying policies with curbside management policies (e.g., 

dedicated delivery spots include an electric vehicle charger). 
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Title A union signed a deal with Uber – but drivers have questions. Inside the messy battle for the gig economy. 

Author Sara Mojtehedzadeh 

Client N/A (Toronto Star article) Date Feb 10, 2022 

Objectives 

N/A (newspaper article) 

Data and Data Sources 

The data used in the report included: 

• Interviews with various stakeholders. 

Definition of gig work  

N/A 

Characteristics of gig workers 

The heart of the conflict described in the article is whether Uber drivers are employees or independent contractors. Suggestion from the 

labour activist in the article (Ejaz Butt) is that Uber has pushed for a two-tier labour system, and has enlisted a union (UCFW) to create a two-

tier union membership structure. 

Income related information 

N/A 

Trends in gig economy 

Trends in the gig economy include: 

• Continuation of ‘independent contractor’ status as status-quo within the Uber platform. 

• Drive to create a top-down ‘union-like’ environment for gig workers. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

N/A 

Findings and Recommendations 

N/A 

Other relevant information to the City of Vancouver 

• UFCW may be a potential contact point for reaching workers. 

• Entrenchment of independent contractor status may be helpful in forecasting gig economy worker behaviour into the future. 
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Title How might congestion pricing advance equity in San Francisco? 

Author San Francisco County Transportation Authority 

Client SFCTA Date Feb 13, 2020 

Objectives 

The objectives of the study were to understand how peer cities are using congestion pricing to improve the following: 

• Improving health. 

• Discounts and exemptions. 

• Generating revenue. 

Data and Data Sources 

The data used in the report included: 

• Peer city reports. 

• Planned San Francisco components of congestion pricing scheme. 

Definition of gig work  

N/A 

Characteristics of gig workers 

N/A 

Income related information 

Examines trips to/from downtown San Francisco by income. 

Trends in gig economy 

N/A 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

N/A 

Findings and Recommendations 

Some ideas from San Francisco: 

• Estimated 45 fewer vehicle-pedestrian collisions and 3 fewer air pollution deaths over a ten-year period as a result of congestion 

pricing. 

• Provide discounts or exemptions for disadvantaged groups. 

• Co-design investment priorities with vulnerable populations early on. 

Other relevant information to the City of Vancouver 

• Different options for reducing impacts of congestion pricing on certain groups. 

• No specific consideration for gig workers. 
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Title China’s Gig Economy is Driving Close to the Edge 

Author Viola Rothschild 

Client Foreign Policy (opinion) Date Sept 7, 2018 

Objectives 

N/A (opinion piece) 

Data and Data Sources 

The data used in the report included: 

• Links to various reports, etc. 

Definition of gig work  

No formal definition provided but it does consider a broader definition than what is proposed for the City of Vancouver study, as the article 

specifically mentions freelance writers and livestreamers.  

Characteristics of gig workers 

Characteristics of gig workers include: 

• Account for 15% of Chinese labour force at publication time. 

• Demand for gig work growing substantially. 

• “Billed as a viable alternative for millennials who prefer [flexibility], and...for a growing number of retirees seeking supplementary 

income.” 

• Have difficulty accessing their workers’ benefits. 

Income related information 

• As gig economy has grown, the take home pay for workers has shrunk. 

Trends in gig economy 

Trends in the Chinese gig economy include: 

• Conglomeration and monopolization among gig work platforms. 

• Significant backlash from workers seeing reduced payments (strikes, protests, etc.). 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

N/A 

Findings and Recommendations 

Overall thesis is to highlight the observed trade-off between economic growth and working conditions in China. 

Other relevant information to the City of Vancouver 

The Chinese setting is very different from the City of Vancouver setting. Not necessarily any major relevant takeaways from the article. 
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Title The Transportation Impacts of Vehicle-for-Hire in the City of Toronto: October 2018 to July 2021 

Author City of Toronto 

Client City of Toronto Date November 2021 

Objectives 

The objectives of the study were to: 

• Summarize trends in the Vehicle for Hire (VFH) industry, building on a previous report. 

• Explore the impacts of COVID-19. 

• Report on accessible services. 

• Analyse broader transportation network impacts. 

Data and Data Sources 

The data used in the report included: 

• Private Transportation Companies (PTC) datasets, collected as required by City of Toronto (CoT) bylaws. Includes trip records, 

driver availability records, collision records. 

• Taxi datasets, collected as required by CoT bylaws. Includes trip records, daily service logs, collision records. 

• Limousine datasets, collected as required by CoT bylaws. Includes trip records and collision records. 

• Note that taxi data was incomplete. Additionally, taxi brokerages are not required to submit records for street hails. 

Definition of gig work  

N/A 

Characteristics of gig workers 

Characteristics of gig workers include: 

• Drivers are a mix of full-time and part-time (average vehicle is active 20 hours/week). 

Income related information 

N/A 

Trends in gig economy 

Trends in the gig economy include: 

• PTC use had been growing prior to COVID-19, but growth had slowed to 5% year-over-year (compared to 70% the year before). 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

N/A 

Findings and Recommendations 

It was found that: 

• PTC vehicles operate 20 hours per week on average. Only 10% operate more than 40 hours/week. 

• Operating hours per (active) day follow an almost linear distribution. 87% of vehicles are active less than 8 hour/day. 

• In the two years prior to COVID, PTC trips increased by 17% Downtown, but network travel times remained stable. VKT and other 

metrics were not considered. 

It was recommended that: 

• Continue monitoring impacts and expand to consider VKT, congestion, GHG emissions, pollutants. 

• Monitor impacts on curbside conditions. 

• Further investigate impacts on road safety (initial work was unsuccessful). 

• Collaborate with TTC/universities on impacts on transit and mode share, particularly in post-COVID context. 

Other relevant information to the City of Vancouver 

• The research into distribution of PTC hours may be a useful comparison point, and is certainly something to ask in the survey. 

• The recommendation on curbside use research could guide some discussion, particularly with delivery drivers. How can City 

curbside management policy be improved, etc. 

• Toronto is a more mature PTC market than Vancouver. 
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Title Fair and Efficient Congestion Pricing for Downtown Seattle 

Author ECONorthwest 

Client Uber Date July 2019 

Objectives 

The objectives of the study were to: 

• Explore the potential impacts of tolls in Seattle (uses one version of area pricing and attempts to assign optimal toll rates). 

Data and Data Sources 

The data used in the report included: 

• Disaggregate trip records (from local MPO). 

• Arterial speeds by time of day (from Uber Movement platform). 

• Demand elasticity model. 

Definition of gig work  

N/A 

Characteristics of gig workers 

N/A 

Income related information 

• Paper explores some of the differential impacts of the proposed toll structure by income, but this is not related to gig workers 

directly.  

Trends in gig economy 

N/A 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

N/A 

Findings and Recommendations 

• Continue to develop assessment framework and toll operation schemes. 

Other relevant information to the City of Vancouver 

N/A 
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Title Webinar on diaspora communities (notes from City of Vancouver staff who attended the webinar) 

Author Hamed Motaghi, Jean-Bosco Ntakirutimana 

Client Universite du Quebec Date  

Objectives 

The objectives of the study were to: 

• Understand relationship of diaspora communities (focus on Chinese and Indian communities in Canada) with digital mobility 

platforms (DMPs). 

Data and Data Sources 

N/A 

Definition of gig work  

N/A 

Characteristics of gig workers 

• Some digital mobility platforms (DMPs) focus on single immigrant diaspora communities. 

• New immigrants are often transit users, but ethnic enclaves often encourage a shift to driving. 

Income related information 

N/A 

Trends in gig economy 

Trends in the gig economy include: 

• Growing diaspora community-focused suites of apps (e.g., 8 active mobile apps in the Indo-Canadian community). 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

Factors for the use of DMPs includes built environment attributes. 

Findings and Recommendations 

• Found that diaspora-focused apps were created in response to lack of community-specific services 

• Recommendation to extend to research to other communities 

Other relevant information to the City of Vancouver 

This work shows that the goal of reaching a broad cross-section of gig workers users will need to include consideration of of diaspora-

focused platforms. The needs of these groups may be different from those reached through other platforms. 
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Title Etude sur les livreurs des plateformes de livraison instantanee du quart nord-est de Paris 

Author Dablanc et al. 

Client Université Gustave Eiffel Date April 28, 2021 

Objectives 

Note: Text is in French – interpreted by English as primary language authors. 

The objectives of the study were to: 

• Quantify characteristics of food couriers (“Qui sont les livreurs?”). 

• Quantify characteristics of food couriers’ activities (“Comment travaillent les livreurs?”). 

• Understand food couriers’ work environment, etc. (“Quel regard les livreurs portent-ils leur activitie?”), including the impacts of 

COVID-19. 

Data and Data Sources 

The data used in the report included: 

• Face-to-face interviews with 500 food couriers in north-east Paris (an area with a high population of African immigrants). 

• Results of similar surveys conducted in 2016, 2018 and 2020. 

Definition of gig work  

Study specifically looks at food delivery services, termed “livraison instantanee”. By the definition in the study, these services connect 

independent couriers directly with customers via a smartphone application.  

Characteristics of gig workers 

Because of the geographic area sampled, the results of the study are heavily weighted to African immigrants, and is unlikely to be 

representative of Paris as a whole. Characteristics of gig workers include: 

• 93% men / 7% women. 

• Average age 31, 66% less than 35. 

• 10% French nationality. 

• 38% have no diploma, 26% with a post-high school degree. 

• 18% students. 

• A minority of workers expect to continue this type of work within three months (30%) and one year (25%). 

Income related information 

• 12% have another job. 

• 54% self-employed (Deliveroo most popular platform), 28% employees (Dominos, and other businesses that directly employ 

couriers). 11% work for multiple platforms simultaneously. 

• 37% say they can’t find other work. 

• 7% of self-employed couriers are part of a union, while 36% say they would be interested in joining one. 

• 80% earn less than 1500 euros/month (gross) from their delivery work. 

• Average of 5.5 days/week and 7 hours/day spent working. 

Trends in gig economy 

Trends in the gig economy include: 

• COVID has caused new gig workers, particularly among students. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

• 46% of respondent gig-workers use a bike and 36% use a motorized two-wheeler (moped, motorcycle, etc.). 19% use a vehicle-

sharing service (bike share, etc.). 

Findings and Recommendations 

No overall findings or recommendations given. 

Other relevant information to the City of Vancouver 

There is a strong culture of biking and motorbiking in Paris, and the density of the city lends itself to using those modes for delivery. Urban 

form is likely the major impediment to using such modes for gig work in Vancouver. 
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Title The Characteristics of Those in the Gig Economy 

Author Department for Business, Energy & Industrial Strategy (DBEIS), Great Britain 

Client n/a Date February 2018 

Objectives 

The objectives of the study were to: 

• To develop a working definition of the gig economy. 

• To provide a robust estimate of the number of individuals who have found work via the gig economy. 

• To provide detailed information on the characteristics of those who work in the gig economy.  

Data and Data Sources 

The data used in the report included: 

• Data exclusive to Great Britain. 

• The NatCen Panel, a probability-based online survey sampled from the British Social Attitudes survey, was used to provide a 

robust prevalence estimate of the size of the gig economy. A total of 2,184 interviews were conducted between 6 July and 

6 August 2017. 

• Additional survey with YouGov panellists to understand characteristics of those involved in gig economy. In total, 11,825 people 

were surveyed of which 343 were deemed at being part of the gig economy. Fieldwork was conducted between 14 and 20 July 

2017. 

Definition of gig work  

“The gig economy involves the exchange of labour for money between individuals or companies via digital platforms that actively facilitate 

matching between providers and customers, on a short-term and payment by task basis.”  

Characteristics of gig workers 

Characteristics 

• 4.4% of the Great Britain population worked in the gig economy in the last 12 months. 

• Gig workers are generally younger than the rest of the population. 56% of those involved in the gig economy were aged 18 – 34, 

compared to 27% of the entire sample. 

• Similar educational attainment between gig workers and the sample population. 

• Gig workers tend to live in London at a rate twice as high as compared to the general population of Great Britain (“…of those 

surveyed, 13% lived in London; but of the subset that were involved in gig work, 24% lived in London”) 

• Gender profile and annual/household income profile of gig workers similar to overall population. 

Income related information 

• 14% said involvement had been one-off. 

• 25% earned less than minimum wage. 

• Courier services earned the highest levels of hourly income, with a third earning 13/hour and above (7.5 was minimum wage). 

• Annual income from gig work: income earned from the gig economy forms a small percentage of overall annual earnings. 65% 

earned less than 5% of their total income in the gig economy in last 12 months. 

• 1 in 11 earned a large majority of their income in gig economy (greater than 90%). 

• Gig economy income generally viewed as extra source of income, not primary source. 

• Opinions split on the importance of the gig economy income. 42% viewed their income as important, while 45% viewed it as not so 

important. 

Trends in gig economy 

Trends in the gig economy include: 

• Courier services was the most common type of gig work. 

• Provision of transport services and food delivery each made up about a quarter of work. 

• Uber platform used by 18%. 

• 38% first got involved in the gig economy in last 6 months; 24% worked in the economy 6 months – 2 years and only 14% had 

been involved more than 2 years. 

• Over half are involved in the gig economy more than once per month. 
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Title The Characteristics of Those in the Gig Economy 

• 9% had daily involvement in gig economy. 

• 14% said involvement had been one-off. 

• Workers highly value independence and flexibility in gig work. 

• Work-related benefits and level of income were two items 1 in 4 stated they were very or fairly dissatisfied with. 

• 41% of respondents plan to continue providing services in the next 12 months, while 39% said they will not. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

N/A 

Findings and Recommendations 

No overall findings or recommendations given. 

Other relevant information to the City of Vancouver  

Strong organization categorization of questions in this survey; may be a useful precedent for City of Vancouver study. 
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Title The State of Gig Work in 2021 

Author Pew Research Center (M. Anderson, C. McClain, M. Faverio, R. Gelles-Watnick) 

Client n/a Date December 2021 

Objectives 

The objectives of the study were to: 

• “Understand Americans’ experiences and attitudes relating to earning money from online gig platforms.” 

Data and Data Sources 

The data used in the report included: 

• Survey of 10,348 US adults from August 23-29, 2021. All participants from the Center’s American Trends Panel (ATP), an online 

survey panel that is recruited from a random sampling of residential addresses. Survey is weighted to be representative of US 

adult population by gender, race, ethnicity, partisan affiliation, education, and other categories. 

Definition of gig work  

“Gig platform work refers to earning money by using a mobile app or website to find jobs that directly connect workers with people who want 

to hire them, or by using a personal vehicle to deliver packages to others.” 

Characteristics of gig workers 

Characteristics of gig workers include: 

• Adults under 30, Hispanic adults and those with lower incomes especially likely to do these jobs. 

• Non-White adults make-up a greater percentage of those working in the gig economy. 30% Hispanic, 20% Black, 19% Asian, 

12% White have earned money in the gig economy. 

• 25% of those that have earned money in the gig economy are low income, while 13% report middle income. 

• Lower education levels prevalent, 20% high school degree or less, and 17% have some college. 

• Wanting to save extra money, covering gaps or changes in income and being able to control their own schedule are the top 

reasons cited for why they have taken gig jobs. 

• Gig work using the personal vehicle for: making deliveries from a store/restaurant, running errands, driving for a ride-hailing app, 

shopping for and delivering groceries or packages. 

Income related information 

• More gig workers say this work is something they do on the side, rather than the primary way of earning a living. 

• 58% state that gig work is either essential or important to meeting their basic needs. 

Trends in gig economy 

Trends in the gig economy include: 

• 16% of Americans have earned money from an online gig platform at some point in their life. 

• 9% of American adults are current or recent gig workers (earned money in the last 12 months). 

• 41% put in less than 10 hours per week, while 29% put in 10-30 hours per week. 

• About 40% of gig workers have earned money using multiple types of platforms. This is higher for non-White persons(48%). 

• Among those who have ever driven for ride-hailing apps, about six-in-ten (57%) also say they have earned money making 

deliveries from a restaurant or store for a delivery app. 

• Aug 2020-Aug 2021 (pandemic), 30% of gig workers report it was their primary job during this time. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

• 57% of Americans think those driving for ride-hailing companies deserve greater legal protections from being mistreated. 

• 37% of American adults have used delivery apps to order from restaurant or store in past year. 

Findings and Recommendations 

N/A 

Other relevant information to the City of Vancouver 

N/A 
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Title Measuring the Gig Economy in Canada Using Administrative Data 

Author Statistics Canada 

Client n/a Date December 2019 

Objectives 

The objectives of the study were to: 

• To identify gig workers based on characteristics of their work arrangements and how these are reported in tax data. 

• To estimate the size of the gig economy in Canada. 

Data and Data Sources 

The data used in the report included: 

• 2016 Census microdata, tax data. 

Definition of gig work  

• “Gig workers are usually not employed on a long-term basis by a single firm; instead, they enter into various contracts with firms or 

individuals (task requesters) to complete a specific task or to work for a specific period of time for which they are paid a negotiated 

sum. This includes independent contractors or freelancers with particular qualifications and on-demand workers hired for jobs 

mediated through the growing number of online platforms.” 

Characteristics of gig workers 

Characteristics of gig workers include: 

• “Workers whose main occupations were in arts, entertainment and recreation were about four times more likely to be gig workers 

than workers whose main occupations were in management of companies and enterprises.“ 

• “Those whose main occupations were in manufacturing and utilities were least likely to be gig workers.” 

• Recent immigrants into Canada nearly twice as likely to be involved in the gig economy. 

• Even distribution of ages in Canada for both men and women. 

• Just over 60% of men and women who undertake gig work are in a marriage or marriage like relationship. 

• A greater percentage of women in the following categories worked in the gig economy as compared to the total population:  

o Business, finance and administration (17% compared to 7.5%). 

o Education, law, social, community and government services (20% compared to 12%). 

o Sales and service (22% compared to 8%). 

• A greater percentage of men in the following categories worked in the gig economy as compared to the total population:  

o Management (10% compared to 6%). 

o Sales and service (16% compared to 6%). 

o Trades, transport and equipment operators (19% compared to 6%). 

Income related information 

• Annual income of gig workers typically low. Median net income of gig worker in 2016 was only $4,303. 

• Workers in bottom 40% of the annual income distribution were about twice as likely to be involved in gig work as other workers. 

• 50% of gig workers are in the lower two quintiles of income; whereas 35% are in the two highest quintiles.  

• An increasing share of gig workers have no other means of earning wages. 

Trends in gig economy 

Trends in the gig economy include: 

• Participation in gig economy is on the rise. From 2005-2016, participation by men increased from 4.8% - 7.2% and by women from 

6.2% to 9.1%. 

• “Compared with men, women’s participation in the gig economy was less affected by the 2008/2009 recession, suggesting that 

women’s decisions to do gig work may be less influenced by push factors (inability to find traditional employment) and more 

influenced by pull factors, such as work flexibility and the opportunity to ‘be your own boss.’ 

• Gig economy work tended to be more temporary in nature—about 50% of gig workers who entered the economy in a year were 

not in the economy the next year.  

• An increasing share of workers perform gig work in addition to their primary job. 

• Entry into gig work is usually preceded by a decline in non-gig economy income in both the US and Canada. 
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Title Measuring the Gig Economy in Canada Using Administrative Data 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

N/A 

Findings and Recommendations 

• The share of gig workers among all workers rose from 5.5% in 2005 to 8.2% in 2016. 

• For most, gig work is a temporary activity. 

Other relevant information to the City of Vancouver 

N/A 
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Title The Future of Work in Ontario 

Author Ontario Workforce Recovery Advisory Committee 

Client n/a Date November 2021 

Objectives 

The objectives of the study were to provide recommendations for: 

• Economic recovery post-COVID. 

• Strengthen Ontario’s competitive position. 

• Supporting workers. 

Data and Data Sources 

The data used in the report included: 

• Statistics Canada. 

• Survey data (Ipsos). 

Definition of gig work  

A ‘Gig’ Worker is a person who works temporary jobs typically in the service sector as an independent contractor or freelancer. 

Characteristics of gig workers 

No formal research on gig worker characteristics provided. 

Income related information 

No formal research on gig worker income provided. 

Trends in gig economy 

Notes that participation in the Canadian gig economy has been estimated between 10-18%. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

• Debate as to the classification of gig workers. UK Supreme Court ruling found that Uber drivers are not independent contractors, 

but rather are classified as “workers” (which is different from “employee”). 

• “In Ontario, platform companies…assert that people who access gig work on their platforms are independent contractors…” 

Findings and Recommendations 

• The study recommends modernizing the Employment Standards Act; including piloting a platform to better match supply and 

demand for gig work. 

• Recommendation 15 in the paper: Create and recognize the dependent contractor category for gig or platform workers in the 

app=based space and give this category of worker basic employment rights, such as termination pay, minimum wage, minimum or 

core benefits, regular payment of wages, pay stubs for pay accountability and notice of termination with severance entitlement. 

Other relevant information to the City of Vancouver 

• In 2016, 4% of the workforce worked from home. As of January 2021, 32% of employees aged 15 – 69 work from home. 

• 23% of Canadian respondents said they are delaying their or their spouse’s retirement due to COVID-19. 

• 64% of businesses say that labour shortages are limiting their growth. 

• Oct 2021 – Stats Can noted national labour vacancies total 800,000, while 1.5M Canadians are unemployed. Suggests a gap in 

matching workers with work. 

• 46% of Ontario workers say they have sometimes, mostly or always been working from home since the start of the pandemic. 
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Title Precarious Employment to Stable Flexibility: What do Canadian Gig Workers want? 

Author Brave New Work Blog Series 

Client n/a Date September 20, 2021 

Objectives 

The objectives of the study were to: 

• To better understand the types of policies gig workers may support. 

Data and Data Sources 

Surveyed “121 people in Canada who receive income from gig working. We recruited respondents via Amazon MTurk 

(https://www.mturk.com/), a gig-working website owned by Amazon. Respondents were paid to fill out a 10-minute survey, hosted on the 

Qualtrics survey platform, on their experiences with gig working.” 

Definition of gig work  

N/A 

Characteristics of gig workers 

Characteristics of gig workers include: 

• Half of surveyed gig workers in Canada appreciate the flexibility it offers, 40% said the tasks are easy and straight-forward, 33% 

said it was hard to get other work. 

• Nearly 40% of respondents report a score of 7 or higher (out of 10) on a self-ranking of where they perceive themselves to rank 

relative to other Canadians (where 10 are the people who are the best off and 0 are those who are worst off). 

Income related information 

• Some work to earn a few extra bucks or as a placeholder in between jobs. 

Trends in gig economy 

N/A 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

• Surveyed workers were in favour of government policy helping to stabilize gig work. 

• Surveyed workers were also in favour of increasing workplace protections, including paid breaks, the right to unionize and 

recourse for wrongful dismissal. 

Findings and Recommendations 

N/A 

Other relevant information to the City of Vancouver 

N/A 
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Title A Typology of Gig Workers in Canada 

Author Beketa, C.; McCallum, K.; Porter, K.; Ziegler, E. 

Client n/a Date December 2020 

Objectives 

The objectives of the study were to: 

• To offer a conceptual framework and preliminary typology of gig work and workers. 

Data and Data Sources 

The data used in the report included: 

• Focus on digitally enabled gig work focusing on access, movement and capital. 

The research process included three questions: 

• Who are gig workers in Canada?  

• How do they navigate and experience their work?  

• How do identities shape these dynamics in Canada? 

Which turned into three focus areas: 

• Access: How and why do gig workers gain access and entry to the gig economy?  

• Movement: How and why do gig workers move around and within the gig economy?  

• Capital: What are the types of currencies being exchanged, and why?  

Which turned into three key themes:  

• The meaning of work. 

• The organization of work and workers. 

• The shifting and bartering of risk. 

Definition of gig work  

Technology-enabled gig work that is mediated by digital platforms. It focuses on unincorporated sole proprietors – those with no business 

registration or without being employed by a firm.  They are freelance agents, enabled by digital platforms but denied the organization-

facilitated benefits provided by employee status. 

“A category of work, or work arrangement, deemed to be non-standard or informal compared to a standard employment relationship. This 

alternative work fills a need by providing access to labour (for employers), and flexibility and access to the labour market (for workers). While 

people at all socioeconomic levels can participate in gig work, it is characterized as having uncertain future business activities, being minor or 

casual in nature, as lacking options for career or personal advancement, and lacking in formalized protection for the worker and employers. 

(Canadian Union of Postal Workers vs. Foodora Inc., 2020)” 

Popular platforms include: Uber, Skip the Dishes, Airbnb and TaskRabbit. 

Characteristics of gig workers 

Characteristics of gig workers include: 

• 12.4% of gig workers who are men work in construction, the industry with the second highest number of men doing work in the 

country. 

• Health care and social assistance sector has the highest proportion of all gig workers who are women (20.2%). 

• “The central commonality between gig workers might be that they are exposed to change with the least amount of institutional 

protection or buffer.” 

• Most gig workers are Canadian-born and not racialized; but a disproportionately high number of people with immigrant 

backgrounds do gig work. Racialized and new immigrants are over-represented in the most precarious and least well-paid gig 

work jobs. 

• “While self-employed workers overall make up about 15 percent of total employment, more than half of them (8.2 percent of all 

workers) are gig workers (Yssaad & Ferrao, 2019).” 

Typology of gig workers in Canada (access to capital primary factor used to create typology): 

• Access to capital is the main factor. Gig workers range from low skilled to highly skilled.  

• Three types of capital influence if a worker can enter the market and what type of work they can do. Human, social and economic. 
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Title A Typology of Gig Workers in Canada 

• The platform professional: “The Platform Professional must make a large economic investment and have a high level of skill or 

human capital for access.” Some platform professionals over services from their home (Talmix ‘the home of business talent’, 

Upwork, 99designs, Fiverr) and others require mobility to perform their tasks (Jiffy, ‘home maintenance booked when you need it’). 

• The Entrepreneurial influencer “The Entrepreneurial Influencer is unique in that they rely on a high level of social capital and skill 

for success but do not require a high level of economic investment for access.” Crowdsourced attention is a major asset for this 

gig worker. Possibility of high economic reward, similar risk -reward profile for entrepreneurs (platforms include: Youtube, 

Instagram, Kickstarter, Airbnb).  Most work done from home. 

• The asset enabler: “The Asset Enabler is required to make a large economic investment, such as through the use of a personal 

durable asset such as a car or home, while needing a lower level of human capital or skills to execute the work. For the purposes 

of this typology, ‘asset’ is used to refer to property or ‘durable assets.’”  Service based in nature, but reliant on an asset. Requires 

few entry-level skills, appeal of work may be in trading training/expertise for an asset (platforms include: Uber, Lyft, Turo, 

outdoorsy). 

• The tasker: The lowest barrier to entry requiring little to no training or capital investment. “Taskers’ work focuses on filling the 

(often undesirable) task gaps in the lives of businesses or individuals. The work is often invisible, for example: picking up laundry, 

doing the cleaning, walking the dog, or tagging photos.” (Taskrabbit, Foodora, Amazon mechanical turk, Rover, SOSsitter) 

 

• Reasons for entering the gig economy: 

o Because they face barriers that exclude them from traditional employment. 

o Increased flexibility and control over their work is appealing. 

• Diversity and complexity characterize gig work. 

Income related information 

• For most gig work supplements their primary source of income. 

• “…the ratio of gig income to T4 income is higher among new immigrants to Canada, meaning that the average new immigrant is 

earning a higher proportion of their income in the gig economy than out of it (Jeon et al., 2019).” 

• Similar to the rest of the labour market, men earn more money than women in the gig economy. 

• Half of gig workers, their earnings comprise more than ¾ of their total annual income, even though just over half of all gig workers 

reported that they also earn money through one or more jobs. 

• “The majority of gig workers net less than $45,000 CAD, and we know that the prevalence of gig work is twice as high in the lower 

40 percent of income earners than in the top 60 percent (Jeon et al., 2019).” 

Trends in gig economy 

Trends in the gig economy include: 



 

 

 

Understanding Gig Work Mobility in Vancouver 

Literature Review Summary Draft 
A-19 

 

Title A Typology of Gig Workers in Canada 

• Direct link between introduction of new platforms to an increase in gig work. 

• “The most common method of earning money was by selling new or used products through online bulletin boards such as Kijiji, 

eBay, and Etsy. This amounted to $4.9 billion in earnings, or an average of $722 per person.” 

• Other popular types of gig work include online freelance services, posting creative content online, such as YouTube videos, and 

offering peer-to-peer ride, delivery, or accommodation services. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

• “Precarious elements of the gig economy include the loss of income security for workers and the potential for experiencing 

discrimination without having recourse to human rights protections available to employees.”  

Findings and Recommendations 

N/A 

Other relevant information to the City of Vancouver 

“While gig work has been common in the construction industry for a long time, new apps like Gig Connected and Faber Work have 

come online exclusively to connect gig workers to construction jobs, increasing”. 

 

 

Title On-demand and On-the-Edge: Ride Hailing and Delivery Workers in San Francisco 

Author Chris Benner, Eric Johansson, Kung Feng, Hays Witt  

Client San Francisco Local Agency 

Formation Commission 

Date May 5, 2020 

Objectives 

The objectives of the study were to: 

• “Help the City [of San Francisco] better understand [the gig] workforce and determine whether the labor policies of emerging 

mobility companies align with the City’s labor principle” 

Data and Data Sources 

The data used in this report includes: 

• Survey of on-demand (gig) workers active in San Francisco, recruited through the platforms they operate on (six platforms: Uber, 

Lyft, DoorDash, GrubHub, Instacart, and Shipt) 

• Survey included a representative sample of on-demand work being done in the City and is not necessarily a representative 

sample of all on-demand workers. 

Definition of gig work  

No formal definition given, but it is understood that the study focused specifically on workers performing on-demand food delivery and ride-

hailing through digital platforms.  

Characteristics of gig workers 

Characteristics of gig workers include: 

• Diverse group, with 78% people of color and 56% immigrants. 

• Ride-hailing (<30%) drivers less likely to reside within San Francisco than delivery workers (>60%). 

• Delivery workers (>55%) more often born in the US than rider-hailing drivers (<40%) 

• Flexible schedule and fair pay were the most important job qualities indicated. 

• Ride-hailing drivers tend to stay with their primary app longer. 52% have been driving with the primary app for more two years 

(15% for delivery workers). 

Income related information 

• 45% of those surveyed (59% amongst food delivery workers) could not handle a $400 emergency expense. This is above the 

national rate of 40%. 

• More than 20% of those surveyed do not have health insurance. 

• 15% use some kind of social assistance program. 
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Title On-demand and On-the-Edge: Ride Hailing and Delivery Workers in San Francisco 

• Majority use the gig work as full-time employment. 71% worked more than 30 hours/week on platforms. 53% indicated it was their 

only source of income last month. 

• Average earnings from gig work before expenses were $900/week for ride-hailing drivers and $500/week for food couriers. After 

expenses, these values were estimated at $360 and $224/week, respectively (when including mileage-based expenses). 

Trends in gig economy 

• Many drivers indicated that platform income had been dropping pre-COVID 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 

• 18% of delivery workers used a bike (half of that on electric bikes). 

• Common reasons for biking include:  can’t afford a vehicle, vehicle expenses too high, exercise, lower stress. 

• Specific bike expenses not covered by the platform (larger rack, insulated box, etc.) 

• If offered a financial incentive for a purchase, 70% of delivery workers indicated a willingness to switch from driving to e-bike, and 

25% of ride-hailing drivers said the same. 

Findings and Recommendations 

• Many cycling-based workers felt unsafe due to road design/conditions. 

• Financial incentives for e-bike purchases may be a popular policy. 

• After expenses, many on-demand workers make less than the local minimum wage. 

• Under California law, many of these workers would pass the ‘ABC” test supporting claims that they are employees. 

Other relevant information to the City of Vancouver 

N/A 

 

 

Title Impact of Congestion Charge and Minimum Wage on TNCs: A Case Study for San Francisco 

Author Sen Li, Kameshwar Poolla, Pravin Varaiya 

Client N/A (Academic Paper) Date February 2, 2021 (pre-print) 

Objectives 

The objectives of the study were to: 

• Understand the impact on Transportation Network Companies (TNCs) from congestion charges and driver minimum wage 

• Apply a market equilibrium model to the above problem 

Data and Data Sources 

The data used in this report includes: 

• Market equilibrium model 

Definition of gig work  

No definition provided. Paper specifically examines the ride-hailing market. 

Characteristics of gig workers 

N/A 

Income related information 

The authors reference a 2017 study in New York that found driver earnings had been dropping and that most drivers made less than 

minimum wage after accounting for expenses.  

Trends in gig economy 

Trends in the gig economy discussed in the paper include: 

• Increase in the size of the ride-hailing market 

• Cities (e.g. New York City) have begun to apply congestion charges to TNC trips, along with corresponding policies regarding 

driver minimum wages. 

Policies related to gig work, with a focus on shifting gig work trip patterns to sustainable modes 
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Title Impact of Congestion Charge and Minimum Wage on TNCs: A Case Study for San Francisco 

N/A 

Findings and Recommendations 

• The results of the modelling showed that TNC ridership would not significantly drop  

• A time-based charge, rather than a trip-based one, incentivizes higher vehicle occupancies and fewer idle vehicle hours 

Other relevant information to the City of Vancouver 

Under a congestion change scheme that also includes a minimum wage consideration for drivers, the primary burden of congestion charges 

would fall on the platform itself, according to the modelling. Creating policies that achieve objectives would need to include understanding 

TNC profit motivations in order to avoid collapsing the business model. 

Note that a time-based charge would require more data from TNC platforms, and therefore may not be feasible under the intended charge 

scheme in Vancouver. 

 



 

 



City of Vancouver, Engineering 
Transportation Planning Branch 
453 W 12th Ave 
Vancouver, British Columbia V5Y 1V4 Canada 
604-829-9870
vancouver.ca

Engineering 
Transportation Planning Branch 

January 9, 2023 

City of Vancouver: Gig Worker Mobility Study – Invitation to Participate 

Hi there, 

We are conducting a study to better understand the travel patterns of gig workers in Vancouver. This 
study will provide the City with an important overview of  gig workers’ experience with Vancouver’s 
transportation network. 

We are reaching out to request your support as we undertake this study. We understand your clients or 
members may be involved in gig work and we want to hear from them. Gig work is often task-based, 
such as meal delivery, ride sharing, housecleaning, or dog-walking, is organized through mobile apps, 
and can be trip-intensive. 

Gig workers are an important group when it comes to planning for our future transportation needs – yet 
little research has been done on who gig workers are or their unique transportation behaviours. In the 
context of Vancouver, we need to better understand this group so we can take their needs into account. 
Learning about their movements and motivations will help us understand how gig workers choose their 
transportation modes and their experiences with Vancouver’s transportation network. 

Our request to you is to share the study with your communities, and encourage them to participate 
through our online survey or by joining a focus group. Those who complete the survey will be entered 
to win a $500 Visa gift card. As a thank you for their time, everyone who participates in a focus group 
will recieve a $75 honorarium. 

We have included postcards and posters that you can use to promote this study. Please let us know if 
you would like additional copies. 

If you have any questions or want more information, please contact gigwork@argylepr.com or the City 
of Vancouver at transportationresearch@vancouver.ca. Thank you in advance for your support with this 
study! 

Sincerely, 

Jessica McLennan, P.Eng 
Transportation Planning Engineer 
453 W 12th Ave, Vancouver, BC, V5Y 1V4 



City of Vancouver: Gig Work Mobility Study -- Your support is needed

About the study

The City of Vancouver is researching the travel patterns of gig workers in and around Vancouver. This 
includes gig workers who live and work in Vancouver, as well as those who live outside of the city, but travel 
into Vancouver to work. An important part of this research study is an online survey that is open now until 
January 27, 2023, and focus groups, which will take place the week of January 23, 2023.

What we hope to learn

From this study, the City hopes to better understand:

• The travel patterns of gig workers in Vancouver.
• How gig workers choose their transportation modes.
• Gig workers’ experiences with Vancouver’s transportation network.

How to use this toolkit

We are sharing this toolkit with you in the hopes that you can distribute the information to your networks, to 
help us reach and hear from gig workers in Vancouver. Please consider helping us spread the word by doing 
the following: 

• Place the enclosed poster(s) and/or postcards in your site in high-traffic locations. Please contact us if 
you would like additional copies.

• E-mail the digital postcard to your networks, or promote the survey and focus groups in your next e-
newsletter (before January 20, 2023). The digital postcard and suggested newsletter content were 
emailed to you in December. Please let us know if you would like it emailed again.

• Share on your social media channels.

Why participate?

Vancouver’s Climate Emergency Action Plan aims to have two thirds of daily trips in Vancouver by transit and 
active transportation by 2030, as well as ensuring 50% of the kilometres driven are by zero emission vehicles 
by 2050. To help achieve these goals in an equitable way, the City needs to better understand the travel 
patterns of specific user groups, including local gig workers.

Hearing from gig workers will help the City understand their mobility experiences in Vancouver. This study 
will inform transportation plans and how we engage with this sector on future projects.

Those who complete the survey will be entered to win a $500 Visa gift card, and focus group participants 
will receive a $75 honorarium for approximately 90 minutes of their time.



Are you doing gig work? 
How will you get there?  
Tell us how you get around Vancouver 
when doing gig work.

Take our survey and enter to win a 
$500 Visa gift card!

You can also join a focus group and 
receive a $75 honorarium!



倘您在溫哥華從事零工工作，我們希望聽取您的意見！ 
請聯絡 gigwork@argylepr.com 以索取一份韓語副本。

目前正在温哥华从事零工工作的从业者，我们想倾听您的心声！
请发送邮件至 gigwork@argylepr.com 获取中文版问卷。

ਜੇ ਤੁਸੀਂ ਵੈਨਕੂਵਰ ਵਿੱਚ ਸੁਤੰਤਰ ਕੰਮ ਕਰ ਰਹੇ ਹੋ, ਅਸੀਂ ਤੁਹਾਡੇ ਤੋਂ ਸੁਣਨਾ ਚਾਹੁੰਦੇ ਹੋ!
 ਇਸ ਦੀ ਕਾਪੀ ਪੰਜਾਬੀ ਵਿੱਚ ਹਾਸਿਲ ਕਰਨ ਲਈ gigwork@argylepr.com ਨਾਲ ਸੰਪਰਕ ਕਰੋ।

밴쿠버에서�초단기�근로를�하는�분이라면�귀하의�이야기를�듣고�싶습니다!
이�엽서의�한국어�사본을�원하는�경우  gigwork@argylepr.com 에�문의해�주십시오.
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