Urban Sustainability Directors Network

USDN MUNICIPAL EMPLOYEE WEB SURVEY
The [City/County of ____] is interested in learning about employees’ computer-use habits and existing efforts to manage computer power usage.  Your responses will be used to develop new energy-saving programs that fit with the computer access needs of employees.   Please answer as honestly and completely as possible. Your responses will remain confidential and will not identify you as an individual.
Employee Computer use Characteristics
1. What kind of computer do you use for the majority of your workday? (Check all that apply)
 Desktop
 Laptop
 Tablet
 Other____________________
2. Which best describes your work situation?
 I have my own computer
 I share my computer with another user or users
 Other___________________
Current Behaviors 
3. Which best describes your actions at the end of a workday, where 0 equals “Never” and 10 equal “Always.”
I turn off my computer. 
0	1	2	3	4	5	6	7	8	9	10
I turn off my monitor.
0	1	2	3	4	5	6	7	8	9	10
I turn off both my computer and monitor.
0 1	2	3	4	5	6	7	8	9	10
I leave my computer on, but locked or logged off.
0	1	2	3	4	5	6	7	8	9	10
Policy Knowledge
4. To the best of your knowledge, does your office have any policy about turning off computers at the end of the workday?
Yes
No
Don’t know
[If Yes]
5. What is the policy?
Turn off both computer and monitor
Turn off monitor only
Log off but leave computer on
Other________________
6. Who set the policy?
 IT department or representative
 City/County manager
 Office manager
 My supervisor
 Other__________________

 Don’t know
7. How did you learn about this policy?
 In-person communication
 Email
 Employee handbook or training materials
 Employee newsletter
 Poster or other publicly posted document
 Other____________
 Don’t know
Barriers
8. Next we’d like you to consider some things that might prevent you from always turning off your computer at the end of the workday. Please tell me how much each statement applies to you on a scale of 0 to 10 where 0 is “Strongly Disagree” and 10 is “Strongly Agree.”
Rebooting takes too much time.
0	1	2	3	4	5	6	7	8	9	10
I don’t want to have to reopen multiple work files the next day.
0	1	2	3	4	5	6	7	8	9	10
The computer I use needs to be left on for access by others who share it.
0	1	2	3	4	5	6	7	8	9	10
I sometimes have work that needs several hours or overnight to process.
0	1	2	3	4	5	6	7	8	9	10
The computer I use needs to be accessible at all times.
0	1	2	3	4	5	6	7	8	9	10
The computer functions better if it is left on.
0	1	2	3	4	5	6	7	8	9	10
I was told not to turn it off.
0	1	2	3	4	5	6	7	8	9	10
I sometimes forget.
0	1	2	3	4	5	6	7	8	9	10
Other_________________




9. Next we’d like you to consider some things that might prevent you from always turning off your monitor at the end of the workday. Please tell me how much each statement applies to you on a scale of 0 to 10 where 0 is “Strongly Disagree” and 10 is “Strongly Agree.”
The monitor I use needs to be left on for access by others who share it.
0	1	2	3	4	5	6	7	8	9	10
The monitor I use needs to be accessible at all times.
0	1	2	3	4	5	6	7	8	9	10
The monitor goes off automatically when the computer is shut down.
0	1	2	3	4	5	6	7	8	9	10
I was told not to turn it off.
0	1	2	3	4	5	6	7	8	9	10
I sometimes forget.
0	1	2	3	4	5	6	7	8	9	10
Other_________________












Benefits
10. The following items ask you to consider some potential benefits that might come from turning off your computer at the end of the workday. On a scale of 0 to where 0 is “Strongly Disagree” and 10 is “Strongly Agree,” please rate your agreement with the following potential benefits:
It saves energy.
0	1	2	3	4	5	6	7	8	9	10
It saves the organization money.
0	1	2	3	4	5	6	7	8	9	10
It is better for security.
0	1	2	3	4	5	6	7	8	9	10
It is better for privacy or confidentiality.
0	1	2	3	4	5	6	7	8	9	10
It saves wear and tear on the computer.
0	1	2	3	4	5	6	7	8	9	10
It allows me to be sure that I receive regular software updates.
0	1	2	3	4	5	6	7	8	9	10
The computer functions better if it is rebooted.
0	1	2	3	4	5	6	7	8	9	10
Other___________________________







11. The following items ask you to consider some potential benefits that might come from turning off your monitor at the end of the workday. On a scale of 0 to where 0 is “Strongly Disagree” and 10 is “Strongly Agree,” please rate your agreement with the following potential benefits: 
It saves energy.
0	1	2	3	4	5	6	7	8	9	10
It saves the organization money.
0	1	2	3	4	5	6	7	8	9	10
It is better for security.
0	1	2	3	4	5	6	7	8	9	10
It is better for privacy or confidentiality.
0	1	2	3	4	5	6	7	8	9	10
It saves wear and tear on the monitor.
0	1	2	3	4	5	6	7	8	9	10
Other___________________________

Intended Behavior
12. On a scale of 0 to 10 is “Not at all likely” and 10 is “Extremely likely,” please rate your likelihood to participate in each of the following actions:
Turning off my computer at the end of each work day
0	1	2	3	4	5	6	7	8	9	10
Turning off my computer at the end of each work week
0	1	2	3	4	5	6	7	8	9	10
Attending an information session about energy conservations in the office
0	1	2	3	4	5	6	7	8	9	10
Leading an information session for a group of my peers on energy conservation in the office
0	1	2	3	4	5	6	7	8	9	10

Employee Characteristics
Last, we have a few questions for categorization purposes:
13. Gender
 Male 
 Female
14. Which best describes your job function:
 Administrative/Clerical
 Legal
 Facilities
 Other
USDN Shutdown Turnkey		

